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SYNOPSIS - 'The Art of Dealing with People’

Introduction:
Y Thought conditioning can make the mind alert and powerful enough to change the
thinking that comes up from the subconscious mind; a creative kind of thinking that leads to
success and happiness.” NORMAN VINCENT PEALE

What is the one quality that all successful people have in Common? They have mastered ‘The
Art of Dealing with People’! The program enables one to know how to:

> Achieve Goals.

> Handle the Human Ego.

> Become a Master Conversationalist.

> Make Others Feel Good About Them.

............................................. AND MUCH MORE

Skill with people is the one essential ingredient for success and happiness at professional and
personal levels. 'The Art of Dealing with People’ gives you the tools to take your people
skills to a level never thought possible.

Module: Program duration 4 days

> Thinking Creatively About Human Relations.
> Understanding the Human Ego.

> Making People Feel Important.

> Controlling the Actions and Attitudes of Others.
> Creating a Good Impression.

> Developing an Attractive Personality.

> Learning to Communicate Effectively

> Listening.

> Convincing Others.

> Giving Praise.

> Criticizing Without Offending.



